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1 DEC 2024

NOTICE: SERVICE PLANS AND SCHEDULE OF CHARGES
1. Purpose: to publish the current charges for North Lauderdale Wireless Internet services.
2. Fixed Wireless Internet Access Plans (residential or commercial)*

e REGULAR - 25 x 3 max Mbps (25 Mbps downlink, 3 Mbps uplink) $40/mo

e PLUS - 50 x 5 max Mbps $55/mo
e SUPER- 100 x 10 max Mbps $70/mo
e ULTRA 5G (Limited Availability) - 300 x 30 max Mbps $150/mo
e COMMERCIAL SITE SUPPORT (custom equipment maintenance,

priority technical support, free service call visits) $30/mo

3. Non-Recurring Charges

e Standard Residential installation S50
e Multi-Dwelling / Commercial / Special installation As negotiated
e Service call visit for NLWI equipment problem Free

e Service call visit for Subscriber equipment problem without
RESIDENTIAL MAINTENANCE or COMMERCIAL SITE SUPPORT S50

e Non-Sufficient Funds (bounced check or rejected bank draft) $25
e Tampering, hacking, unauthorized sharing of service $100 + termination

No Contracts, No Deposits, No Late Fees: All plans are pay-as-you-go by the month, with no
obligation to renew.

No Data Limits: All plans include unlimited data.
No Speed Throttling: Speeds are not reduced because of time of day or data usage.

*All plans not available in all locations.



